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Y IIPOrP AMI JIOHJThHOCTI «FRAGSTORE POINT SYSTEM» 

OCHOBHI TEPMIHHI BH3HAqi:HHH 
«IlporpaMa JIOHJihHOCTi FRAGSTORE POINT SYSTEM» («IIporpaMa») - IJ,e cyKyrrHiCTh cneIJ,iarrhHHX 

rrpono3H11,ii1 Ta rrepeBar ,D:JUI rrocTii1HHX noKyrr11,iB 0HJiai1H Mara3Htty FRAGSTORE 3a a,npecmo: 

https://fragstore.ua/ Ta Mepe)Ki Mara3HHiB FRAGSTORE Ha Tepmopi"i YKpa°iHH. 5IKa nepe,n6aqa€ oTpHMaHIDI 

EoeyciB FPS 3 KO)KHO°i rroKyrrKH .nmI 3apeecTpoBaHHX YqacHHKiB. 

«Oneparnp» - TOBAPHCTBO 3 OJiME)KEHOIO Bl,L(IIOBl,[(AJThHICTIO «<l>P ArCTOP» 
(KOA €WIIOY 43794608, Mic11,e3Haxo.[()KeHIDI IOpw,nwqHo"i oco6w: YKpa"iHa, 02095, MicTo Ktt"iB, ByJI. KIDI)KHM. 

3aTOH, 6y,nHHOK 16-E), oco6a RKa € €,[(HHHM BJiaCHHK0M IIporpaMH, BOJIOAie BHIDITK0BHMH rrpaBaMH ynpaBJiiHIDI, 

po3BMTKY Ta Ti pearri3a11,i"i. 

«CnoJKnBaq» - 11,e rrpaB03AaTHa cpi3wqHa oco6a (RKa Ha6yna rroBHOl 11,HBiJihHOl ,ni€3,naTHOCTi y 3B1R3KY i3 

AOC5IrHeHH5IM 18 (BiciMHa,[(l.J,5ITI-i) poKiB a6o Bi,nnoBi.[(HO AO HOpM qJiHHOfO 3aKOHO,[(aBCTBa), 5IKa Kyrrye, 3aMOBJI5I€, 

BHKOpHCTOBY€ a6o Ma€ HaMip nptt,n6aTH qJi 3aM0BHTH rrpo,nyK11,iIO AJI5I oco6HCTHX Il0Tpe6, 6e3rrocepe,nHhO He 

ITOB' 5I3aHHX i3 rri,nrrpH€MHH11,hKOIO ,ni5IJihHiCTIO a6o BHKOHaHHRM 060B '5I3KiB HaM.MaHoro npau:iBHHKa. 

«YqacuuK IlporpaMu» («YqacHHK») - rrpaB03.[(aTHa cpi3HqHa oco6a (RKa Ha6yna rroBHo"i 11,HBiJihHO°i 

,niE:3,[(aTHOCTi y 3B15I3KY i3 AOC5IrHeHIDIM 18 (BiciMHa,[(11,RTH) poKiB a6o Bi,nrroBi.[(HO AO HOpM qJiHHOfO 

3aKOHO,[(aBCTBa), RKa 03HaM.OMHJiaCh i 6e3yMOBHO rroro,nHJiaCh i3 3a3HaqeHHMH IIpaBHJiaMH, y RKOl Bi,ncyTHi 6y,nh-

5IKi o6Me)KeHH5I ru;o,no yqacTi y IIporpaMi, RKa ni,nTBep,nHJia CBOIO yqaCTh B HiM. i 6yna CXBaJieHa OrrepaTOpOM B 

RKocTi YqacHHKa Ha rrepio,n ,nil IIporpaMH: rrepio,n qacy, BCTaHOBJieHHM. OrrepaTopoM, i RKa ,no6poBiJihHO 

BiAMOBHJiaCh (3apa3 a6o Ha Mai16yTH€) BiA BHKOpHCTaHH5I y rri,nrrpm:MHHll,hKIH AIBJihHOCTi 6y,nh-5IKHX 

nepeBar/3HH)KOKieKOHOMiM. TOI.IJ;O, RKi BOHa OTpHMarra qw Marra 3Mory OTpHMaTH BHacni,noK Ha6yTrn Ta 

K0pttcryBaHIDI crnrycoM YqacHHKa IIporpaMH. 

«3ape€cTposaHuii YqacHHK» - 11,e YqacHHK IIporpaMH, RKHM. npH peecTpaIJ,i°i B IIporpaMi Ha cai1Ti 

https://fragstore.ua/ qH y Mara3HHi Mepe)Ki FRAGSTORE y Bi,nrroBiAHHX noJIRX AHKeTH, 3a3HaqHB cBo"i 

,niHcHi (ToqHi, iCTHHHi, npaB,[(HBi) ,naHi. 

«JiouycHnii PaxyHOK YqacHuKa» («EottyCHHH paxyHoK», «PaxyHoK») - cyKyrrHiCTh o6niKOBHX Ta 

iH<pOpMall,iHHHX ,naHHX YqacHHKa B 6a3i ,naHHX OrrepaTopa ru;o,no KiJihKOCTi HapaX0BaHHX rn CilHCaHHX EoeyciB 

FPS, noTOqHHH 6arraHc. 

«Jiouycu FPS» - yMOBHi OAHHH11,i, RKi HapaxoByIOThCR OnepaTOpoM Ha EottycHHM. paxyHoK YqacHHKa B 

paMKax IIporpaMH Bi,nrroBiAHO ,no IIpaBHJI IIporpaMH. CyMa HapaxoBaHHX EoeyciB FPS MO)Ke 6yTH BHKOpHCTatta 

YqacHHKOM ni,n qac rrpH,n6aHIDI TOBapiB Ta!a6o rrocnyr OrrepaTopa 3 MeTOIO eKOHOMi"i rri.n qac 3,nii1cHeHH5I 

noKyrroK, a TaKO)K Ha ittIIIHX yMoBax, BCTaHOBJieHHX OrrepaTopoM. O,nHH Eoeyc FPS = HoMiHany 1,00 rpH, RKi 

Ha,naIOTh ,no,naTKOBY BHro.ny npH HacryrrHiH n0Kyrr11,i. 

«AHKeTa» - rrarrepoBa Ta!a6o eneKTpOHHa pe€CTpa11,iHHa cpopMa (3 15.01.2024), RKa 3aIT0BHIO€ThC5I 

rrepCOHaJihHO YqaCHHKOM, MiCTHTh rrepcoHaJihHi ,naHi i iT 3aITOBHeHH5I € aKu:errryBaHIDIM IIporpaMH 

(OAH03HaqHoIO, 6e3yMOBHOIO i 6e3Bi.[(KJIHqHoIO 3f0,[(0IO 3 IIporpaMOIO Ta rri,nTBep,n)KeHIDIM yqacTi B Hii1), B 

TOMY qwcni 3f0,[(0IO Ha BHKOpHCTaHIDI, o6po6Ky, BKJIIOqa10qH 36ip i 36epiraHIDI IIepCOHaJihHHX ,naHHX, rrepe,naqy 

"ix TpeTiM oco6aM Bi,nnoBiAHO AO YMOB 3aKOHO,[(aBCTBa I.IJ;OAO 3aXHCTY rrepCOHaJihHHX ,naHHX. AHKeTa E: rri,ncTaBOIO 

AJIR po3rn51.ny OrrepaTOpoM rrHTaHIDI peecTpa11,i"i YqacHHKa B IIporpaMi. 

«AsTopu3an;iH YqacHnKa» - 03Hai1oMneHIDI Ta 3ro,na 3 IIpaBHJiaMH rrporpaMH Ta Ha,naHIDI rrepcoHaJihHHX 

,naHHX i aK11,errTyBaHHR IIporpaMH ( 0,[(H03HaqHa, 6e3yMOBHa i 6e3B iAKJIHqHa 3f0,[(a 3 IIporpaMOIO Ta 

rri,nTBep,n)KeHIDIM yqacTi B HiH, B TOMY qHCJii 3ro,na Ha BHK0pHCTaHIDI, o6po6Ky, BKJIIOqa10qH 36ip i 36epiraHIDI 
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ITepcOHaJlbHHX ,n.aHHX, rrepe.n.aqy IX rpeTiM oco6aM Bi,n.rroBi,D.HO .n.o YM0B 3aK0H0,D.aBCTBa rn:o.n.o 3aXHCT)' 

nepc0HaJlbHHX ,n.aHHX) lllllilX0M Ha,D.aHIDI Orreparnpy BJiaCHOro H0Mepy yKpa'iHCbKOro M06iJibHOro orrepaTopa 

3B '513KY Ta BepmpiKau,ii" 3a ,D.0IT0M0f0IO noBi,D.OMJieHIDI ( sms/Bi,n.rrOBi,D.HHM MeCeH,D.)Kep) i/a6o Tene<pOHHOro ,D.3B iHKa 

i/a6o JIHCTa eJieKTpOHHO'i IT0llITH i/a6o push ITOBi,D.OMJieHIDI/,n.o,n.aTKa qH cai1ry fragstore.ua. 

ABTOpmau,iR € ni,n.cTaBOIO ,D.JIR MO)KJIHBOCTi CXBaJleHIDI peecrpau,i'i YqacHHKa B ITporpaMi. y pa3i 

HeMO)KJIHBOCTi ABTOpH3au,i'i - HeHa,D.X0,D.)KeHIDI ITOBi.D.OMJieHIDI, ,D.3BiHKa, push, 3a 6y,n.b-51KHX iHllIHX rrpHqHH Ta 

o6cTaBHH, OrrepaTop BnpaBi 6e3 rroRCHeHIDI rrpttqHHH Bi,n.MOBHTH y ABTopmau,i'i CrrO)KHBaqy. 

«He.a;o6pocosicui .a;i'i Yqacum.:a» («<I>po.a;») - 6y,n.b-RKi ,n.i'i y HaMllIHpllIOMY p03yMiHHi, a TaK0)K 

6e3,n.iRJibHiCTb, cTBopeHIDI yMoB Ta cttryau,ii1, RKi IT0PYllIYIOTb yMOBH u,HX ITpaBHJI (i/a6o iHllIHX 

aKu,iHHHX nporro3HIJ,ii1), rrpHHIJ,HIT piBHOCTi BCix YqacHHKiB, Ta HarrpaBJieHi Ha 0T})HMaHIDI YqaCHHKOM 

6y,n.b-RKHX nepeBar/B11ro.n.11, BHacni,n.oK qoro IHllII M0)KJIHBI YqacHHKH ITporpaMH M0�b 6yT11 

06Me)KeHilycyHeHi/no36aBnetti M0)KJIHB0CTI yqacTi B MapKeTHHroBHX 3axo.n.ax OnepaTopa i/a6o 

0TpHMaHHR eKOHOMiM, 3H11)1(0K, npmiB, 3aoxoqeHb, T0ID;0. HeBHKJIIOqHHM nepeniK ,n.ii1, RKi Bi,D.HOCRTbCR .n.o 

He,n.o6pocoBiCHHX - <l>pocy, B113HaqaeTbC51 IJ,HMH ITpaBHJiaMH. 

«<I>po.a;-MoHiTopuur» - .n.ii' OnepaTopa, RKi TI0B '513aHi i3 BHHBJieHIDIM i nonepe,D.)KeHIDI BHHHKHeHIDI 

BHna,n.KiB He,n.o6pocOBiCHHX ,n.ii1 3 6oKy YqaCHHKa (iB), 3 MeT0IO ,D.0TpHMaHHR rrpHHIJ,Hny piBHOCTi Bcix YqacHHKiB 

ni.n. qac yqacTi y ITporpaMi i/a6o ni.n. qac yqacTi y MapKeTHHr0BHX 3axo,n.ax Oneparnpa. 3acTocyBaHHR cppo.n. - 

MOHiTOpHHry 03Haqae, rn:o rn:o.n.o YqaCHHKa ITporpaMH TMMqac0B0, Ha CTp0K .n.o BMpillleHHR c11ryau,ii1 no cyTi, 

BCTaHOBJieHi THMqacoBi o6Me)KeHIDI yqacTi B ITporpaMi Ta aKIJ,iMHHX npon03MIJ,iRx, .n.o M0MeHT)' CXBaJleHIDI TaKHX 

,n.iii: RK npaB0MipH11x 3 6oKy OnepaTopa. 

«Iucl>0pMan:iiiua ni.a;TpnMKa IlporpaMu» - TenecpoH ( «r ap51qa niHiR» )- po3,n.in KoHTaKT.11 Ha 

ocpiu,iii:HOMY cai1Ti OnepaTopa 3a a.n.pecoro: https://fragstore.ua/, a TaK0)K TenecpoH +38 (050) 050 1337. Bci 
,D.3BiHKH B Me)KaX YKpa'iHH 3a Tap11cpaM11 onepaTopa 3B'R3Ky. fpacpiK po6om K0HTaKrnoro u,eHTpa: rn;o,n.eHH0 3 

11.00 ,n.o 20.00.
3AI' AJibID IlOJIOJKEHIDI 

A. IJ;i I1paB11na yqacTi y ITporpaMi JIORJibHOCTi FRAGSTORE POINT SYSTEM (Ha,n.ani no TeKCT)' -

ITpaBHJia, ITporpaMM, ITIT), e €,D.HHHM ocpiu,iHHHM )].)KepenoM, rn:o BH3HaqaJOTb nopR.D.0K Ta yMOBH yqacTi y 

ITporpaMi B Mepe)Ki Mara3HHiB FRAGSTORE (Ha TepHTopi'i YKpa'iHH (RKa ni,n.KOHT})OJibHa ,n.ep)KaBHiM Bna.n.i 

YKpa'iHH Ta Ha RKiM He Be,D.yTbCR 6oi1oBi ,n.i'i), Ta p03Mirn:yIOTbCR Ha cai1Ti https://fragstore.ua/.

y 6y,n.b-RKOMY BMna,n.Ky u,i ITpaBHJia, iHllli YM0BH Ta npono311u,i'i He ,n.iIOTI, Ha THMqac0B0 0KynoBaHHX 

TepMTOpiRX Ta Ha THX, .n.e Be,D.yTbCR 6ottoBi .n.i'i, i He p03TI0BCIO,D.�JOTI,CR Ha oci6, RKi 3Hax0,D.51TbC51 Ha THMqac0B0 

0KynoBaHHX TepMT0plRX. 

YMOBM Ta ,n.iR ITpaBMJI, npono311u,ii1 M0)Ke 6yT11 o6Me)KeHa Ha nepio.n. ,ni'i B0€HHoro qacy. Y BHna,ney 

BMHMKHeHIDI TIMTaHb 3 IJ,I,0fO npMB0cy np0CHM0 3a3,n.aneri,n.b 3BepTaTHCI, .n.o KoHTaKTHOro u,eHTpy. 

E. Ey,n.b-RKi iHllli npaBHJia, H0pMH, YM0BH, rn:o p03Mirn;eHi Tala6o p03TI0BCIO,[(�IOTbC51 B iHllIHX ,D.)Kepenax 
CT0C0BH0 ITporpaMH i/a6o 6y,nb-RKi aKIJ,i'i Ta 3aX0,[(M, RKi np0B0,D.HTI, OnepaTop, MaJOTI, TIOBHiCTIO Bi,nnoBi,naTM 

yMoBaM u,HX ITpaBHJI I1porpaM11, rn:o po3Mirn;eHi Ha cai1Ti https://fragstore.ua/ Ta He M0�Tb )1(0,D.HHM t:fMH0M 
cynepe1IMTH 'iM. 

B. OJlHMMH 3 icTOTHHX YM0B yqacTi y ITporpaMi e:

- caMOCTiMHe 03HaMOMJieHIDI Yt:faCHHKOM Ta caMOCTiMHe cni,n.KyBaHIDI Yt:faCHHKOM 3a BCiMa 3MiHaMM

yMoBaMH I1paB11n; 

- BHKJIJOqHo oco611cTa yqacT1,;

- 3ro,n.a 3 npe3yMnu,iero «,D.0Be,n.eHIDI npaBOMipHOCTi 3,D.iMCHeHIDI CBOlX ,n.iM TI0KJia,n.a€TbC51 Ha Yt:faCHHKa»;

- Bi,D.MOBa Bi,n. BHK0pHCTaHIDI y ni.n.npH€MHHIJ,bKiM ,n.iRJibHOCTi tta6yTHX nepeBar B pe3yJII,TaTi Ha6yTrn

CTarycy Yt:faCHHKa, BMK0HaHIDI ITpaBHJI, yqacTi B MapKeTHHfOBHX 3axo.n.ax, aKIJ,iMHHX npon03HIJ,iRX Torn;o; 

- 3ro,n.a Ha aBT0MaTHI:fHy Brpary crarycy Yt:faCHHKa y pa3i HeHaJle)KH0fO BHK0HaHIDI YqacHHKOM YM0B IJ,HX

ITpaBHJI i/a6o y pa3i He 3ro,n.11 Y1Iactt11Ka 3 ITpaBHJiaMM ITporpaMH JIORJibHOCTi. 

r. KopHCT)'IOI:fHCI, IlporpaMOIO YlfaCHHK p03yMie i noro�€TbCR, rn:o Ha,n.ae Onepa1:0py Ta-dl�epaTopy
• •.., • ,♦'',,-,V �\j\',L y," 

eJieKTp0HHHX K0MYHIKau,m ,D.0CT)'TI Ta M0)KJIHBICTI, o6po6JIRTH, BHK0pHCT0ByBaTH Ta Ha)J,�aTH,lO)J:H;l,I _0,[(H0MY 

nepCOHaJlbHi ,n.atti* TaKoro Yt:faCHHKa Ta ,n.aHi npo Ha,D.aHi eJieKTpOHHi KOMYHiKau,ii1Hi/ri�C.[zy� nop�;rl,OK Ta 

YM0BH BHK0pHCTaHHR, o6po6KH RKHX 3,D.iMCHIO€TbC51 3ri,n.HO 3 IToniTMKOIO npHBaTHOCTf � / e)�opa:r ( Te�c\ 3� 
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rrocimaHIDIM: httJ?s://fragstore.ua/politika-pryyatnosti/ ) B paMKax Ai:i IlporpaMH
*OrrepaTop y crriBrrpau;i 3 orrepaTOpOM eJieKTpOHHliX KOMYHiKau;ii1:, 3 MeTOIO BHKOHaHIDI AaHHX IlpaBHJI, 

o6po6mnOTh, BHKOpHCTOBYIOTh rn HaAaIOTh OAHH OAHOMY BHKJIIOqHO HOMep Tenecpotty YqacHHKa, iHcpOpMau;iIO 
rrpo HaAaHi eJieKTpOHHi KOMyHiKau;ii1:Hi rrocnyrH Ta Micu;e IX HaAaHH5I. y BCix iHlllliX BHITaAKax, 5!Ki BHHHKaIOTh B 
paMKax Ai"i IlporpaMH, B 5IKHX orreparnp eneKrpOHHHX KOMYHiKau;iM yqacTi He rrp.0i1:Mae (rrpoBeAeHIDI 
rrpOMOaKu;ii1:, 6yAh - 5IKHX iHlllliX peKJiaMHliX aKTHBHOCTeH, KOMYHiKau;i5I 3 YqacHHKOM B paMKax 3aKOHy YKpa:iHH 
«Ilpo 3BepHeHIDI rpoMaA5IH» i T.rr.), YqacHHK po3yMie i rroroA)KY€ThC5I, ru;o HaAae Orreparnpy AOCTYII Ta 
MO)KJllfBiCTh o6po6JI5ITH Ta BHKOpHCTOByBaTH i1:oro rrepCOHaJihHi AaHi, I10p5IAOK Ta YMOBH BHKOpHCTaHH5I, 
o6po6KH 5IKHX 3AiMCHIO€ThC5I 3riAHO 3 IloJiiTHKOIO rrpHBaTHOCTi Orreparnpa (TeKCT 3a IIOCHJiaHIDIM: 
https://fragstore.ua/politika-pryvatnosti/). **BiAITOBiAHO AO 3aKoHy YKpa1H.0 «Ilpo eneKTpOHHi KOMYHiKau;i:i».

Ґ. OrrepaTOp He Hece BiAIIOBiAaJihHOCTi 3a HeBHKOHaHIDI 3060B '5!3aHh y pa3i HaCTaHH5I 6yAh-5IKliX cpopc 
M�OpHHX o6cTaBHH, 30KptlMa: CTHXii1:Hi JIHXa, rro)Ke)Ki, rroBetti, Bii1:Ha/Bo€HHHH crnH!BiHchKOBi Ail 6yAh 5!Koro 
xapaKTepy, aHTHTepopHCTifqHa orrepau;i5I, 6JIOKaAa, TepopHCTHqHi aKTH, 3MiHH y qifHHOMY 3aKOHOAaBCTBi 
YKpa"iHH, imni HerriABJiaAHi KOHTponIO 3 6oKy OrrepaTopa o6cTaBHHH.

,II;. IJ.i IlpaBHJia e iHTeJieKzyaJihHOIO BJiacHiCTIO Orreparnpa i He MO�Th 6yTH BHKOpHCTaHi 6yAh-5IKHM 
qifHOM a6o crroco6oM, B T.q. 3 KOMepu;iHHOIO MeTOIO, 6e3 rrp5IMOro ITHChMOBOro A03BOJIY Ha TaKe BiA OrrepaTopa.

1. YlIACTb Y IIPOrP AMI.

1.1. ,Il;o yqacTi B IlporpaMi AOIIyCKaIOThC5I Crro)KlfBaqi, 5!Ki Ha6yn.0 cTazycy YqacHHKa IlporpaMH 
BiArroBiAHO AO yMoB U:HX IlpaBHJI.

1.2. W:06 Ha6yT.0 crnzycy YqacHHKa IlporpaMH rroKyrru;ro rroTpi6Ho 3AiHCHHTH rroKyrrKy Ta rrpoHTH 
peecrpau;iro Ha cai1:Ti q.0 Ha Kaci Mara3Htty.
   1.3. YqacHHK IlporpaMH 3060B'5I3aHHH caMOCTiHHO BiAcTe�BaTH 3MiHH B yMoBax yqacTi y IlporpaMi. TeKCT

aKTYaJihHHX IlpaBHJI AOczyrrHHH y p03AiJii «IlporpaMa JI05IJihHOCTi» (3a rrocHJiaHIDIM: 
https://fragstore.ua/program-loyality/) Ha ocpiu;iiittoMy caiiTi Orreparnpa 3a aApecoIO: https://fragstore.ua/.

1.4. CrrnaTa ITOAaTKiB, a TaKO)K iHlllliX 3060B'5!3aHb, ITOB'5I3aHHX 3 yqacTIO y IlporpaMi, ITOKJiaAa€TbC5I Ha
YqacHHKa.

1.5. Orreparnp Mae npaBo y 6yAh-5IKHH qac B OAHOCTopoHHhOMY nop5IAKY, 6e3 6yAh - 5IKHX HeraTHBHHX
HaCJliAKiB AJI5I ce6e 3MiHIOBaTH rrepeniK TOBapiB, aKu;iHHliX npOI103HU:iH, Ha 5!Ki IT01IIHpIOBaTHMYThC5I YMOBH
IlporpaMH.

1.6. Eepyq.0 yqacTh y IlporpaMi YqacHHK 6e33acTepe)KHO rroroA�€ThC5I ru;o EottyCHHH paxyHoK
3aMiHi!06Mitty/noBepHeHHIO He rriAJI5Ira€.

2. PE€CTPAIWI B IIPOrPAMI

2.1. ,Il;o MOMeHzy peecTpau;i"i Crro)KlfBaqa 5IK YqacHHKa, ocTaHHiH 3o6oB'5!3aHHH 03HaHOMHTHC5I 3
ITpaBHJiaM.0 yqacTi B ITporpaMi caMOCTiHHO.

2.2. PeecTpau;i5I YqacHHKa y ITporpaMi Ta aKTHBau;i5I EottycHoro paxyHKY 3AiHCHIO€ThC5I HaczyrrHHM
q.0HOM (AJI5I cxBaJieHH5I OrrepaTopoM oco6.0 B 5IKOCTi YqacHHKa):

2.2.1. ,Il;n5I yqacTi B ITporpaMi Ta aKTHBau;i"i Eottycttoro paxyHKY Ta cpyHKU:i"i HaKorr.0qeHIDI EottyciB FPS
CnO)KHBaqeM 3aITOBHIO€ThC5I AttKeTa Ta HaAa€ThC5I 3r0Aa Ha yqacTh y ITporpaMi Ta niATBepA)KeHIDIM yqacTi B
Hitt), B TOMY q.0cni 3rOAOIO Ha BHKOpHCTaHH5I, o6po6Ky, BKJIIOqaIQqlf 36ip i 36epiraHH5I ITepCOHaJibHHX AaHHX Ha
y MOBax Ta B nop5IAKY rrepeA6aqeHOMY ITporpaMoro Ta q.0HHHM 3aKOHOAaBCTBO YKpa"iHH.

2.2.2. 3 MOMeHzy 3anOBHeHIDI AHKeTH, HOMep Tenecpotty CrrO)KHBaqa 3arr.0cy€ThC5I B 6a3y AaHHX
OnepaTopa, a Cno)KHBaq, 3 MOMeHzy i1:oro cxBaneHIDI OrrepaTopoM, cTae YqacHHKOM ITporpaMH Ta AJI5I Hhoro
rroq.0Hae Ai5ITH cpyHKU:i5I ttapaxyBaHIDI EottyciB FPS y MOMeHT BHKop.0cTaHIDI Eottycttoro paxyHKY niA qac
3Aii1:cHeHH5I rroKyrroK y BiAIIOBiAHOCTi AO yMoB IlporpaMH. .,, 

2.2.3. ITpo cpaKT rriAKJIIOqeHH5I cpyHKu;i"i BHKop.0cTaHIDI EoeyciB FPS Orreparnp mrniA0MJI5I€ lIIJiixoM
HanpaBJieHH5I TeKCTOBoro rroBiAOMJieHH5I («SMS») Ha KOHTaKTHHH HOMep Tenecpoey�--BK�aHHH
CnO)KlfBaqeM B AHKeTi a6o y ITOBiAOMJieHHi Ha cai1:Ti https://fragstore.ua/.

, · i: r' , ':();,- . ,., _•') ' c' ,' 2.3. Y pa3i 3MiHH nepCOHaJihHHX Ta iHIIIHX AaHHX, BHeceHHX AO AttKeTH, �Y
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Oneparnpa npo TaKi 3MiHH I.IIJUIX0M 3BepHeHIDI Ha fapHqy JllHIIO a6o y oco6HCTOMY Ka6iHeTi Ha caHTl 
https://fragstore.ua/. Oneparnp onpau;hoBye OTpHMaHi ,n;aHi, Ta, 3a pe3yJihTaTaMH nepeBipKH, npHttMae pirneHIDI 
npo BBe,D;eHHH qH He BBe,D;eHHH THMqac0BHX o6Me)KeHh yqacTi YqacHHKa B ITporpaMi Ta aKu;ittHHX npon03HI.J;iHx, 
,D;0 M0MeHTy CXBaJieHIDI TaKHX .n;iif HK npaBOMipHHX 3 6oKy Oneparnpa. 

2.3 .1. Y pa3i Blij{BJieHHH TI0MHJI0K y BHeCeHHX nepC0HaJihHHX Ta iHI.IIHX ,n;aHHX ,D;0 AHKeTH, YqacHHK 
TIOBi,D;OMJIH€ npo u;e Oneparnpy I.IIJIHX0M 3BepHeHIDI Ha fapHqy JiiHiIO a6o caMOCTiHHO 3MiHJO€ y 
oco6HCTOMY Ka6iHeTi Ha caifTi https://fragstore.ua/. Oneparnp onpau;hoBye oTpHMaHi ,n;aHi, ra, 3a 
pe3yJihTaTaMH nepeBipKH, npHHMae piI.IIeHHH npo BBe,D;eHHH qH He BBe,n;eHIDI THMqac0BHX o6Me)KeHb yqacTi 
B IIporpaMi ra aKu;iHHHX npon03HI.J;IBX, ,D;0 M0MeHry CXBaJieHHH TaKHX .n;iif HK npaBOMipHHX 3 6oKy OnepaTopa. 

2.4. Bc10 Bi,n;noBi,n;aJihHicTh 3a 36epe)KeHIDI EottycHoro paxyHKY Hece Cno)KHBaqfYqacHHK. Y pa3i BrpaTH 
EottycHoro paxyHKY, a TaK0)K y pa3i iforo BHK0pHCTaHHH (B T0MY qHCJii nepc0HaJihHHX ,n;aHHX YqacHHKa, HKI.II0 y 
I.J;h0MY Bi,n;cyTHH BHHa Oneparnpa) TpeTiMH oco6aMH, Oneparnp He Hece Bi,n;noBi,D;aJihHOCTi. 

2.5. y pa3i BTpaTH, Kpa.n;� a6o II0I.IIK0,[()KeHIDI EottycHoro paxyHKY, YqacHHK 3060B1H3aHHH 
noBi,n;oMHTH npo u;e Oneparnpa 3a TenecpoHOM r apHqo1 niHi"i. Y u;h0MY BHrra,n;Ky EottycHHH paxyHoK 6noKyE:ThCH 
B Hatt6JIH)KqHif MO)KJIHBHH nepio.n; qacy, 3aJie)KH0 Bi,n; TexHiqHHX MO)KJIHBOCTeif OnepaTopa. 

2.6. Ko)KeH YqacHHK e YTPHMYBaqeM TiJihKH o,n;Horo EottycHoro paxyHKy. Ha o,n;HH H0Mep 
Tenecpotty/eneKTpOHtty TI0I.IITY M0)Ke 6yTH ocpopMJieHa TiJihKH o,n;HH EottycHHH paxyHoK. 

2.7. EottycHi paxyHKH He o6'e.n;ttyIOThCH. Bi.n;noBi,D;aJihHicTh 3a peecTpau;i10 ,n;Box i 6inhI.IIe EottycHHX 
paxyHKhIB Ha o.n;tty cpi3Hqtty oco6y Jie)KHTh Ha YqacHHKY IIporpaMH i raKi .n;i"i e <Dpo.n;oM. EottycHHH paxyHoK He 
M0)Ke 6yTH nepe,n;aHa iHrniif cpi3ttqHiif oco6i - TaKi .n;i"i e <Dpo,n;oM. 

2.10. O,n;HHM j3 cnoco6iB ni,n;TBep.[()KeHIDI 3ro,n;H YqacHHKa Ta iforo 03HattoMJieHHll 3 u;HMH IIpaBHJiaMH e 
HacryrrHi crroco611: 

- 3anoBHeHHH Cno)KHBaqeM AHKeTH / peecrpau;iH Ha caifTi https://fragstore.ua;
- ABTOp113au;iH YqacHHKa;
- IloKynKa 3 BHK0pHCTaHHH EottycHoro paxyHKy.
Y 6y,n;h-HKOMY BHna,n;Ky, 3.n;iifcHIOIOqH rroKyrrKH 3 BHK0pttcTaHHHM EottycHoro paxyHKY YqacHHK

ni,n;TBep,D;)KJ€, llI0 03HaHOMJieHHH 3 I.J;HMH IIpaBHJiaMH, nor0,D;)KJE:ThCH 3 HHMH i 3060B1H3Y€ThCH rx BHK0ttyBaTH. 

3. IIPIIIIHHEHIDI �CTI Y IIPOrP AMI

3 .1. YqacHHK M0)Ke npHIIHHHTH yqaCTh y IIporpaMi, IIOBi,D;OMHBI.IIH rrpo u;e Oneparnpa f apHqo1 JiiHil. 
3 .2. OnepaTOp Mae npaBo Bi,D;MOBHTH YqacHHKY B yqacTi y IIporpaMi 6e3 rroHCHeHHH npHqHHH. 
3 .3. OnepaTop Mae rrpaBo, 6e3 6y,n;h-HKHX HeraTHBHHX Hacni,n;KiB ,D;JIH ce6e, 3a6noKyBaTH EottycHHH 

paxyH0K Ta npHITHHHTH yqaCTh y IIporpaMi 6y,n;h-HKOro YqacHHKa 6e3 nonepep;)KeHHH, y T0MY qHcm HKI.II0 
YqacHHK: 

- He .n;oTpHMYE:ThCH IIpaBHJI ITporpaMH a6o nopyI.IJYe iHI.IIi yro.n;HlnpaBHJia Mi)K YI-IacHHKOM
OrreparnpoM; 

cpaKT He,D;0TpHMaHHH ITpaBHJI ITporpaMH Bl13HaqaeThCH O,D;Hooci6Ho OnepaTOpOM i He ni,D;JIHrae
0CKap)KeHHIO; 

- 3JI0B)KHBae a6o, Ha p;yMKY Oneparnpa, He,n;o6pocoBicHo BHK0pHCT0Bye yMOBH IIporpaMH a6o iHI.IIi
.n;o,n;aTKOBi YM0BH nip; qac peani3au;i"i IIporpaMH. <DaKT 3JI0B)KHBaHHH a6o HecyMJiiHHOro K0pHcryBaHHH YM0BaMH 
IIporpaMH BH3Haqa€ThCH O,D;HOOci6Ho OrrepaTOpOM i He rri.n;mrae 0CKap)KeHHIO; 

- Ha,n;ae Orreparnpy iH<pOpMau;iIO, HKa He Bi,n;noBi,n;ae .n;iHCHOCTi;
- 3,D;iHCHIOe He.n;o6pocoBicHi .n;i"i a6o Iu;0,D;0 HK0ro 3,D;iHCHIOCThCll cppo,D;-MOHiTOpHHr.
3 .3 .1. HeBHKJIIOqHHH nepeniK He,n;o6pocoBiCHHX .n;iif ( <Dpo.n;):
- Ha6yTrn crarycy YqacHHKa B)Ke iceyIOqHM YqacHHKOM (i3 3a3HaqeHIDIM iHI.IIHX

KOHTaKTHHxlnepCOHaJihHHX ,n;aHHX), K0JIH 0,D;HH YqacHHK peecTpyeThCH 3a 6iJihI.IIe, 
TeJiecpotty/a.n;peco10; 

Hj)K 3a 0,D;H�� H0MepoM 

- Ha6yTTH rrpaB i/a6o 6y,n;h-HKe BHK0pHCTaHIDI EottyCHOro paxyHKY iHI.IIHX yq LC�iB .,IJ-l?orpaMH
(He3aJie)KHO Bi,n; rx 3ro,n;11); ,'

1
/ ·' \ · 
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- Ha,n;aHHH 3f0,D;H Ha BHK0pHCTaHIDI CB0ro EottyCHOfO paxyHKY i/a6o rrepe.n;aHIDI;:i;;miy'cHorb paxyaKy
iHI.IIOMY YqacHHKY ,D;JIH yqacTi B MapKeTHHfOBHX 3axo.n;ax 3 MeTOIO MO)KJIHBOCTi OTPHMaHIDI·6iJihlfie,;nipeBar, Hj)K 
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Ha,1J,aEThC5! O,IJ,HOMY YqacHHKy; 
- HaMaraHH5! a6o OTpHMaHH5I nepeBar BHaCJii,l],OK He,1J,06pocoBiCHOro BHKOHaHH5I, nopyweHH5! ITpaBHJI, YMOB

aKU:iHHHX npon03HU:ii1; 
- BHKOpHCTaHH5! nepeBar Ta 3aoxoqeHb, pe3yJihTaTiB aKu:iH ,l],JI5! ni,1],npHE:MHHU:hKOl ,IJ,i5!JihHOCTi;
- 3,IJ,iHCHeHH5! rypTOBHX TIOKYTIOK (6iJihIIIe 15 acopTHMeHTHHX 0,1],HHHU:h );
- Ha5!BHiCTh, o6cnyroByBaHH5!, BHKOpHCTaHH5I 6iJihIIIe 0,1],HOro EottyCHOro paxyHKY ITporpaMH;
- He,l],iHCHiCTb HOMepy M06iJihHOro TeJieq>otty a6o KOJIH HOMep M06iJihHOro TeJieq>Otty, 5!KHH 3a3HaqeHO B

,l],aHHX YqaCHHKa, He o6cnyroByE:ThC5! onepaTopoM Mo6iJihHOro 3B15!3Ky; 
- TIOBi,l],OMJieHH5! YqacHHKOM npo 3MiHH nepCOHaJihHHX Ta iHIIIHX ,l],aHHX, BHeceHHX ,IJ,0 AHKeTH npH

ABTOpH3au:ii' B ITporpaMi a6o npo TIOMHJIKH B TaKHX ,l],aHHX, 6iJihIII Hi:>K 2 (,IJ,Ba) pa3H npornroM KaJieH,1],apHoro 
poKy. 

3.3.2. Y BHTia,IJ,KY, 5!Kll.l,O OneparnpoM 6y,1J,e BH5!BJieHo B ,1J,i5!x YqacHHKa xoqa 6 O,IJ,HY o6cTaBHHY, iu:o 
3a3HaqeHa y n. 3 .3 .1. ITpaBHJI, Oneparnp Mac npaBo caMocTittHO i Ha BJiaCHHH p03cy,1J, B:>KHTH HacTynHi 3axo,1J,H i 
3aCTOCyBaTH 0,/J,HY a6o pa30M BCi ,IJ,i'i cppo,1],-MOHiTOpHHry: 

- 3a6noKyBaTH EottycHHH paxyHoK YqacHHKa Ha HeBH3HaqeHHH TepMiH;
- I1o36aBHTHIHe Ha,1J,iJI5!TWCKacyBaTH ll.l,O,IJ,O YqacHHKa cTarycy YqacHHKa 3a U:HMH ITpaBHJiaMH a6o cTarycy

Y%CHHKa Bi,l],TIOBi,IJ,HOro MapKeTHHroBoro 3axoey (aKQi'i) Ha 6y,IJ,h-5!Kiii CTa,IJ,i'i yqacTi; 
- 3a6JJoKyBaTH HapaxyBaHIDI Ta cn11caHH5! EottyciB FPS IKew6eKiB, 5!Ki oTpHMaHi YqacHHKOM;
- Bi,1J,MiHHTHlcKacyBaTH 3aMOBJJeHH5! noBHicTIO, crnopeHe YqacHHKOM qepe3 cepBic a6o Ha caiiTi

https :/ /fragstore. ua. 
3.3.3. 3ynHHeHH5! (6JJoKyBaHH5I) Y%CHHKa 3,IJ,iHCHIOE:TbC5! Ha CTpOK, ,IJ,0 M0MeHry BHpiweHH5! c.ttryau:ii' no 

cyTi. Y pa3i 3acTOcyBaHm1 ,IJ,O YqacHHKa cppo,1J,-MOHirnp.ttHry, TaKHH YqacHHK MO:>Ke 3BepttyTHCh ,IJ,O Oneparnpa, B 
T,q, 3a Ha,l],aHH5!M Bi,l],TIOBi,l],HHX p0315!CHeHh ll.1,0,IJ,0 3aCT0CyBaHH5I ,IJ,0 HhOro 3aXO,IJ,iB cppo,1], MOHiTOpHHry, TIHChMOBO 
3a a,1J,pec010 Micu:e3Haxo,IJ,:>KeHH5! a6o Ha eJJeKTpoHtty nowry: info@fragstore.ua 

3.3.4. B.ttpiweHIDI CHTyau:ii' no cyTi n0B15!3aHoi' 3 6J10KyBaHIDIM YqacHHKa Ha ni,IJ,CTaBi n. 3.3.1. ITporpaMH 
Bi,IJ,6yBaE:TbC5! OnepaTopoM Ha ni,l],CTaBi THX ,l],aHHX, 5!Ki 6yJJH Ha,l],aHi TaKHM YqaCHHKOM i 5!Ki 6e3yMOBHO 
ni,1J,TBep,1J,:>KYIOTh i 3acBi,1J,qyIOTh 3aKOHHiCTh, a TaKO:>K cyMJJiHHe BHKOHaHH>I YqacHHKOM BCix YMOB ITpaBHJI i/a6o 
Bi,l],TIOBi,IJ,HOro MapKeTHHroBoro 3axo,1J,y (aKQii'), ni,IJ,TBep,IJ,)KyIOTh Bi,IJ,CYTHiCTb nopyweHh. Y pa3i, 5!KIIIO Ha ,IJ,yMKY 
OnepaTopa TaKHX Bi,1J,0MocTeW,1J,aHHX o6r'pyHTOBaHo He,1J,ocTaTHhO, OnepaTop n0Bi,1J,0Mme npo TaKe YqacHHKa i 
He p036JlOKOBYE: YqaCHHKa. KiJJhKiCTh Ta nepio,l],HqHicTb TIO,l],aHH5! 3anepeqeHb YqacHHKOM He o6Me:>KeHa. 
3.4. Y pa3i np.ttnHHeHIDI yqacTi y ITporpaMi, EottycH FPS Ha EottycHOMY paxyHKY attyJIIOIOThC5!. 

3 .5. ,ll;aHi YqaCHHKa BH,l],aJI5!IOTbC5! 3 6a3H ,l],aHHX ITporpaMH qepe3 2 (,IJ,Ba) KaJieH,1J,apHi poKH nicm 
npHTIHHeHH5! yqacTi y ITporpaMi. 

3.6. THMqacoBe npHTIHHeHIDI (6JJoKyBaHH5I) yqacTi YqacHHKa TaKO)K MO:>Ke 6yTH TIOB'5!3aHe i3 
TexHiqHHMH npo6neMaMH a6o Bi,IJ,CYTHiCTIO TexHiqHHX MO)KJIHBOCTeH y Oneparnpa, KOMTiaHifi-yqaCHHKiB a6o 
TpeTix oci6, 5!Ki Ha,IJ,aIOTh Bi,1J,n0Bi,1J,Hi nocnyrn Oneparnpy. 

4. HAPAXYBAIIlUIEOHYCIBFPSHA PAXYHOK

4.1. EottycH FPS Ha EottycHHii paxyHoK HapaxoByIOThC5! 3 MOMeHry aKTHBau:i'i cpyHKQi'i HaKomiqeHH5! i 
nepwoi' noKynKH 3 BHKOpHCTaHIDIM EottycHoro paxyHKY B Mara3HHi FRAGSTORE. EottycH FPS HapaxOByIOThC5! 
B pe:>KHMi «OH-JiaHH» y Bi,l],TIOBi,IJ,HOCTi ,IJ,0 ITpaBHJI HapaxyBaHH5I B MOMeHT cpopMyBaHH5! cpicKaJibHOro qeKa(Ha,IJ,aJii 
no TeKCTY - qeK) qfl 3aMOBJieHH5I (Ha,l],aJii no TeKCTY - 3aMOBJleHH5!/ B.tt,IJ,aTKOBa HaKJla,IJ,Ha) Ha caiiTi a6o 
caMOCTiHHO 3MiHIOE: y oco6HCTOMY Ka6iHeTi Ha caiiTi https://fragstore.ua/ i aKTHByIOTbC5! qepe3 14 
(qompHa,1],l.(5!Tb) KaJieH,1],apHHX ,IJ,HiB 3 ,IJ,H5I TIOKYflKH. 

4.2. 51Kiu:o 3 TexHiqHHX np.ttqHH (Bi,1J,cyTHiCTh 3B15!3KY 3 cepBepoM i T.n.) EottycH FPS He MO:>KYTh 6yTH 
HapaxoBaHi B pe:>KHMi «oH-naiiH» B nop5!,1J,KY rn npornroM cTpoKy nepe,1J,6aqeH0My n. 4.1. ITpaBHJJ, TO BOHH 
HapaxOByIOThC5! OnepaTOpoM npornroM 14 (qoTHpHa,IJ,Q5!TH) KaJieH,1J,apHHX ,IJ,HiB Bi,IJ, ,IJ,aTH 3 5!KOi' y Orr�parnpa 
3 '51B HBCb MO)KJIHBiCTh B TaKOMY HapaxoBaHi. �.:: � :t> � r 

4.3. y pa3i HeMO)KJIHBOCTi BHKOpHCTaHH5! peecTparnpa po3paxyHKOBHX onepau:iii (Ka�QB�TIJPaT9'� �i,IJ, 
qac peani3au:ii' TOBapiB y Mara3HHi FRAGSTORE, HapaxyBaHIDI EottyciB FPS Ha Eo�<T.tt'ii :·pax�oK He 
npoBO,IJ,HTbC5!. _ \ 

1,,.{ 1 i 

' "-- . '  
____ ..---:_ 



4.4. EottycH FPS y po3Mipi 3% (Tpbox) Bi,11. ormaqeHoi' cyMH HapaxoBylOTbCH YqacHHKY rri,11. qac 3,11.iikHeHHH 

rroKyrroK B Mara3HHi FRAGSTORE l{H Ha caifri https://fragstore.ua (BapTiCTb ,11.ocTaBKH He BKJ1J0qanbcH). 

Y qacHHK 0TPHMYE: i'x Ha cBiti: EottycHHH paxyHoK. 

4.5. ,Z:(.ru1 OTpttMaHHH EoeyciB FPS YqacHHK 3060B1H3aHHH aBTop113yBaTHCH Ha cati:Ti https://fragstore.ua 

l{H nosi,11.oMHTH Kacttpa npo HaHBHiCTb EottycHoro paxyHKY Ta H0Mep Mo6iJibHOro Teneq>oHa, HKHH YqacHHK 

BKa3aB s AHKeTi rrpH peecTpal.{ii° B HKOCTi YqacHHKa B IlporpaMi, ,11.0 3aBepweHHH KacoBoi' orrepal.{ii°. OrrepaTOp 

He Hece si,11.rroBi,11.aJibHOcTi 3a HapaxyBaHHH EoeyciB FPS y pa3i HecBoeqacHoro rrpe,11.'HBJieHHH YqacHHKOM 

EottycHoro paxyHKY l{H oqiopMJieHHH 3aM0BJieHHH 6e3 aBTopmal.{iL 

4.6. EottycH FPS He M0)KyTb 6yTH HapaxoBaHi y pa3i qipoey YqaCHHKOMl3acTOcyBaHHH ,11.0 YqacHHKa 

qipo,11.-MOHiTOpHHry. 

4.7. TaKO)K EottycH FPS M0*YTb ,11.0,11.aTK0B0 HapaxoByBaTHCH OnepaTOpOM rri,11. qac rrpoBe,11.eHHH 

pi3HOMaHiTHHX 3axo,11.iB IlporpaMH, peKJ1aMHHX aKl.{iH, 0ITHTYBaHb, B HKOCTi rro,11.apyHKa Bi,11. IlporpaMH, T0IIJ,0. 

4.8. ,r:i:oKyMeHTOM, IIJ,0 nimBep,ll.)KyE: 060B1H30K OnepaTOpa HapaxyBaTH EottycH FPS Ha EottycHHH paxyHoK 

€ - <DicKaJibHHH 1.JeK a6o Btt,11.aTKOBa HaKJ1a,11.Ha i3 3a3HaqeHHHM cyMH HapaxoBaHHX Eoeycis FPS ,11.0 6anaHcy 

EottycHoro paxyHKY YqacHHKa. 

4.9. IlpeTeH3ii' ,11.0 6anaHcy EottycHoro paxyHKY YqacHHKa po3rnH,11.a10TbCH OrrepaTOpoM TiJibKH rricJIH 

Ha,11.aHHH ,11.0KyMeHTiB, 3a3Hal{eHHX y IT. 4.8. IlporpaMH. 

4.10. Po3paxyHoK HapaxyBaHHH EoeyciB FPS Ha EottyCHHii paxyHoK YqacHHKa 3,11.iiicHlOE:TbCH Bi,11.noBi,11.Ho 

,11.0 l.{HX Ilpas11n. 

4.11. CyMa EoeyciB FPS 3a KOHKpeTHi T0Baptt, IIJ,0 rri,11.JIHralOTb HapaxyBaHHIO Ha EottyCHHii paxyHoK, 3a 

np11,11.6aHHH HKHX YqacHHK M0)Ke 0TPHMaTH EottycH FPS, Ta rrepio,11., npornroM HKoro YqacHHK M0)Ke oTpHMaTH 

EottycH FPS 3a nptt,11.6aHHH TaKHX Tosapis 3a3HaqaJOTbCH y Bi,11.rrosi,11.HHX iHq>opMal.{iiiHHX IT0Ka)Kl{HKax B 

Mara3HHax FRAGSTORE Ta B peKJ1aMHHX MaTepianax Ha caihi https://fragstore.ua. 

5. CIIlICAHIDIEOHYCIBFPS3EOHYCHOrO PAXYHKY�CHJIKA

5 .1. CnttcaHHH EoeyciB FPS 3 EottycHoro paxyHKY YqacHHKa Bi,11.6yBaE:TbCH rri,11. qac np11,11.6aHHH 

Tosapis Ta/ a6o nocnyr OnepaTOpa. 

5.2. ,z:i:iH IlporpaMH, HapaxyBaHHH Ta BHK0pHCTaHHH EoeyciB FPS He rrornHplOE:TbCH Ha noKyrrKy 

no,11.apyHK0BHX cepTHq>iKaTiB. 

5 .3. YqacHHK IlporpaMH 3060B1H3aHHH noBi,11.oMHTH Kac11pa OnepaTOpa rrpo 6a)KaHHH nptt,11.6aTH T0Bap 

3 BHK0pHCTaHHHM EoeyciB FPS, HKi HaKonttqylOTbCH Ha EottycHOMY paxyHKY YqacHHKa. KiJibKiCTb EoeyciB FPS, 

HKi 6y,11.yTb BHKOpHCTaHi rri,11. qac nptt,11.6aHHH TOBapy, BH3Haqa(TbCH YqacHHKOM Bi,11.rroBi,ll.HO ,11.0 KiJibKOCTi EottyciB 

FPS ,11.0CTYITHHX ,11.JIH BHK0pHCTaHHH. 

5.4. YqacHHK M0)Ke crr11caTH EottycH FPS 3 EottycHoro paxyHKY s po3Mipi Bcid cyMH qeKa a6o iioro 

qacTHHH 3a YM0BH, lll,0 cyMa onJiaTH rpoIIIHMa CTaH0BHTHMe He MeHrne 1,00 rpH (0,11.Hid rpHBHi, 00 KOTT.). 

5.5. CnttcaHHH Eoeycis FPS 3 EottycHoro paxyHKY M0)KJIHBe qepe3 14 (qoTHpHa,11.l.{HTb) KaJieH,11.apHHX 

,11.HiB nicJIH i°XHbOro HapaxyBaHHH. 

5.6. Eoeyc11 FPS ,11.iiicHi ,11.JIH crrttcaHHH npornroM 1 (0,11.Horo) KaJieH,11.apHoro poKy 3 M0MeHTY i'x 

HapaxysaHHH Ha EottycHHii paxyH0K. EottycH FPS, He BHKOpHcTaHi YqacHHKOM rrpornroM l.{b0ro TepMitty, 

aHyJilOlOTbCH OnepaTopoM B 0,11.H0CT0p0HHb0MY rropH,11.Ky. 

5.8. Ili,11. qac cn11caHHH EoeyciB FPS 3 EottycHoro paxyHKY y Mara3HHi FRAGSTORE, YqacHHK 

IlporpaMH Mae noBi,11.0MHTH npe,11.cTaBHHKY OrrepaTopa H0Mep TeJieq>oHy 3a HKHM asTopmyBaBcH y IlporpaMi Ta 

ni,11.Tsep,11.HTH CITHCaHHH 3a ,11.0IT0M0rolO K0ey 3 CMC. Bi,11.MOBa ITOBi,11.0MHTH H0Mep Teneqiotty e rri,11.cTaBOlO ,11.JIH 

si,11.MOBH OrrepaTOpa y cn11caHHi EoeyciB FPS 3 EottycHoro paxyHKy. 

5.9. CnttcaHHH Eottycis FPS 3 EottycHoro paxyHKY y Mara3HHi FRAGSTORE M0)KJIHBe TiJibKH 3a 

HaHBHOCTi y OrrepaTOpa TexHil{HOi° MO)KJIHBOCTi (HaHBHiCTb 3B1H3KY 3 cepBepoM).
5.10. Cn11caHHH EoeyciB FPS 3 EottycHoro paxyHKY npoBo,11.HTbCH 3 po3paxyHKY 1 (o}J.nu) «Eouyc 

FPS» = 1,00 rpu ( 0}J.Ha rpHBHH, 00 Kon.) ( eKOHOMii' HacTynHiH ITOKYITI.{i y BHITa,11.KY BHKOpHCTaHHH EoeyciB FPS), 

HKIIJ,0 iHwe He nepe,11.6aqeHo yMoBaMH IlporpaMH. 7 , , _ 
1 _____

5.11. YMoBa THMllaC0Boro rrpHrrHHeHHH (6noKyBaHHH). Y pa3i, HKIIJ,0 B ,11.iHx YJ�tfGi� BHHB�eHo q>po,11. 

l{H IIJ,0,11.0 Hb0ro 3aCT0C0BaH0 q>p0,11.-MOHiTOpHHr, OrrepaTOp Mae npaB0 THMl{aCOBO'. OpH.3YITHHHTH 1 ,11.0CTYIT 
. ; f� f :\ 
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Y'-laCHHKa ,l],0 iioro EottyCHOfO paxyHKY Ha CTp0K, ,l],0 M0MeHzy BHpirneHH5I cttzyau;i'i no cyri, Bi,D,TIOBi,D,HO ,l],0 TI. 

3.3.1. u;ttx ITpaBHJI. ITpH3yn11HeHH5I ,D,oczyny He 03Ha'-!ae no36aBJieHHH Y'-laCHHKa EottycHoro paxyHKY HKillO 

Y'-laCHHK ,D,0Be,D,e TipaBoMipHiCTh cBo'ix ,D,iH. 

6. KOPHrYBAHIDI JiOHYCHOro PAXYHKY

6.1. Y pa3t noBepHeHHH T0Bapy Y'-laCHHKOM EottycH FPS, HapaxoBaHi 3a T0Bap y paMKax 

ITporpaMH, cTI11cy10ThCH 3 EottycHoro paxyHKy. Y pa3i TI0BepHeHH5I Y'-!aCHHKOM T0Bapy, HKHH 6yno Tiptt,D,6aHo 

3i CTIHCaHHHM EoeyciB FPS, Bi,D,6yBaE:ThCH TI0BepHeHHH YqacHHKY rpornoBo'i cyMH, cnna'-leHo'i HHM 3a T0Bap, Ta 

3apaxyBaHHH Ha iioro EottycHHH paxyHoK EoeyciB FPS, CTIHCaHH5I HKHX Bi,D,6ynocH TIPH KyTiiBJii T0Bapy, lll,0 

TI0BepTae Y'-laCHHK. 

6.2. EottycH FPS, HapaxOBaHi 3a oTiepau;iHMH, HKi 6yntt cKacoBaHi i EottycH FPS, HapaxoBaHi 

TI0MHJIKOB0, CTIHCYIOThC5I 3 DOH)'CHOfO paxyHKy. 

6.3. KopttryBaHHSI EottycHoro paxyHKY 3 HapaxyBaHHH EottyciB FPS Bi,D,6yBaE:ThCH y Bttna,D,Ky, 

3a3Ha'-leHoMy B TI. 4.2. u;ttx ITpaBHJI. KopttryBaHHH EottycHoro paxyHKY 3 attyJIIOBaHH5I EoeyciB FPS 

Bi,D,6yBaE:ThC5I y BHTia,D,Kax, 0TIHCaHHX y TI.TI. 3.5. i 5.7 I..J;HX ITpaBHJI. 

7.mmIYMOBH

8.1. TepMiH ,D,i'i ITporpaMH B 6y,D,h-HKHH M0MeHT, B 0,D,HocrnpoHHh0MY nopH,D,KY, 6e3 6y,D,h - HKHX 

HeraTHBHHX Hacni,D,KiB ,D,m ce6e M0)Ke 6yTH Tipo,D,OB)KeHHH / 3MiHeHHH OTiepaTopoM. OTiepaTop 3aJittrnae 3a co6010 

TipaB0 TIPHTIHHHTH ,D,iIO ITporpaMH, TIOBi,D,OMHBillH npo u;e Y'-!aCHHKiB He MeHrne, H� 3a 10 (,D,eCHTh) KaJieH,D,apHHX 

,D,HiB ,D,0 3aKpHTTSI ITporpaMH. ImpopMau;iSI npo npttnHHeHH5I ITporpaMH Mac 6yT11 ,D,oczynH0IO Y'-!aCHMKaM Ha ca:ihi 

ITporpaMM Ta B Mara3HHax FRAGSTORE Ta/ a6o Ha caiiTi Ha caihi https://fragstore.ua. 

8.2. OTieparnp Ha cBiii po3cy,D, Mae npaBo BH0CMTM 3MiHM ,D,0 u;HX ITpaBMJI y<cmcTi B 6y,D,h-SIKMH qac 6e3 

nonepe,D,Hh0fO TIOBi,D,OMJieHH5I Y'-!aCHMKa Ta 6y,D,h-5IKHX HeraTMBHMX HaCJii,D,KiB ,l],JI5I ce6e. lmpopMaI..J;iSI ,l],0B0,ll,MThCS! 

,l],0 Bi,D,OMa yqacHMKiB II1JI5IX0M p03Milll,eHH5I Ha caiiTi ITporpaMM. 

8.3. 3ri,D,HO i3 3aKOHOM YKpa'iHM «ITpo 3aXHCT TiepC0HaJihHHX ,D,aHHX», OnepaTOp i iioro ynOBHOBa)KeHi 

oco611 3060B1SI3YIOThCS! 3a6e3neqyBaTM Bi,D,TIOBi,D,He 36epiraHH5I nepC0HaJihHHX ,D,aHHX Y'-!aCHMKa. 

8.4. Y4aCHMK ni,D,TBep,D,)Kye, lll,0 3a3Ha'-!eHi HMM B AHKeTi nepCOHaJihHi ,D,aHi M0�Th 6yTM BMKOpHCTaHi 

OTiepaTopoM Ta ynoBH0Ba)KeHMMH HMM opraHi3au;iHMH, B T0MY '-IMCJii 3a Me)KaMM YKpa'iHM, BHKJIIO'-IH0 3 MeT0IO 

Haii6iJihlll TI0BH0fO BMK0HaHH5I OnepaTOpOM 3060B15!3aHh nepe,D, Y'-!aCHHKOM B paMKax ,D,i'i ITporpaMM. 

8.5. Y'-!aCHHK ni,D,TBep,D,�E:, lll,0 3a3Ha'-!eHi HMM B AHKeTi cnoco611 3B15!3KY 3 HMM (TeJieq_)OH i email) e 

,D,OCTOBipHHMH i M0�Th BMK0pMCT0BYBaTMCSI OneparnpoM ,D,JIH Heo6xi,D,HOro iHq_)OPMYBaHHSI ( cJiy)K60BHX 

TIOBi,D,OMJieHh ). OTieparnp He Hece Bi,D,TIOBi,D,aJihHOCTi 3a iHq_)OPMYBaHH5I YqacHMKa y pa3i, HKillO Y'-laCHMK 

CB0E:'-laCH0 He CTIOBiCTHB OnepaTopa npo 3Mitty ,D,aHHX. 

8.6. Y'-laCHMK 3ro,D,eH 3 THM, lll,0 cTioco6M 3B1SI3KY, 3a3Ha'-!eHi y TI. 8.5. ITpaBMJI, OnepaTop M0)Ke 

BHKop11cT0ByBaTM ,D,JIH ,D,0,D,aTK0Boro iHq_)OPMYBaHH5I YqacHMKa TIP0 3axo,D,11 ITporpaMH. 

8. 7. 51KII10 Y'-laCHMK He 3ro,D,eH 3 TI. 8.6. ITpaBHJI, BiH 3060B1H3aHMH nepe,D,aTM Oneparnpy qepe3 

cTiiBpo6iTHHKiB Mara3HH)' FRAGSTORE nHChM0BY Bi,D,MOBY Bi,D, BHK0pMCTaHH5I Tenetj_)otty i email ,D,m 

,D,0,D,aTK0Boro iHq_)OPMYBaHHH. I1p11 I..J;h0MY OTiepaTop 3an11rnae 3a co6oro TipaBo BMK0pMcToByBaTH u;i KaHaJIH 

3B1Sl3KY ,l],JI5I CJIY)K60BMX TIOBi,D,OMJieHh. 

8.9. U:i ITpaBHJia (3 ypaxyBaHH5IM BCix 3MiH i ,ll,OTIOBHeHb) pa30M 3 yciMa peecTpau;iHHMMH q_)OpMaMH i 

,D,o,D,aTKaMM ,D,o u;Mx ITpaBHJI c BJiacHicTIO OnepaTopa. 

8.10. 3a6opOHS!€TbC5I BHK0pMCTaHH5I Ta / a6o po3TI0BCJO,l],)KeHH5I (y TOMY '-IMCJii, ane He 

o6Me�IO'-IMCb KOTiiIOBaHHSI, ny6niKau;iH, Tiepe,D,pyK TIOBHiCTIO a6o B qaCTMHi) ITpaBHJI (nOBHiCTIO a6o 

qaCTKOBO) B KOMepu;iHHHX u;imx Ta/ a6o rocno,D,apCbKO'i (ni,D,npM€MHMI..J;bKOi) ,l],IBJibHOCTi 6e3 TIHChMOBO'i 3f0,l],M 

OTieparnpa. 
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A,WECA ,[(JUI .JDICTYBAHIDI TA KOHTAKTID ,[(Am OIIEPATOPA: 

Hai1MeeyBaHID! 

Ko,D, €,[(PITOY 

MicQe3Haxo)],)KeHID!, a.D,peca )],JUI 

µIHCTyBaHH5I 

KoHTaKTHHH QeHTp, 
«fap5IYa J11Hl5I», 3 10:00-22:00, 
W:0.D,H5I 

A.D,peca ocpiQiHHoro camy 

Ocpeprn 

TOBAPl1CTBO 3 OEME)KEHOIO BI,[(ITOBI,nAJihHICTIO 
«<I>PAfCTOP» 

43794608 

02095, M. KHi"B, ByJI. KH.SDKHH 3aToH, 16-E 

(050) 050 1337
)],3BiHKH 3 yKpa'iHCbKHX orrepaTOpiB 6e3KOIIITOBHi B Me)KaX YKpai0HH 

https://fragstore. ua 

https://fragstore.ua/publichnaya-oferta-uk/ 
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